Dear Paul,

APPEAL AGAINST PENALTIES FOR INCORRECT OR DELAYED
SUBMISSION OF PAYE RETURNS

The good news — at last after several months, a letter from our friends in the HMRC
confirming that they have decided to uphold our appeal and discharge the PAYE
penalty notice in full !

I just wanted to thank you for all your efforts and assistance in our successfully
quashing this PAYE penalty which had been incorrectly applied by HMRC following
their difficulties with online submission of PAYE returns last May.

Your background knowledge of HMRC procedures and the provision of highly
relevant data and arguments (including the information that 154,000 interim penalty
notices had been issued by HMRC for supposedly incorrect or delayed online
submissions from companies) to support our appeal were, no doubt, highly influential
in this being successfully upheld against the proposed penalty.

Your help has saved the company a substantial amount and | will be recommending
you and your firm to my clients and business contacts in future.

With Best Wishes



